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AJirOPHTMM OKA3AHH5I CHTYAU.HOHHOH nOMOUIH HHBAJIHAAM PA3JIHHHLIX 
KATErOPHH 

OCHOBHME KO^BI KATErOPHH HHBAJIH^OB, HYJK^AIOmHXCH B 
CHTYAHHOHHOH HOMOmH: 

• Koa «B» - HHBajiHA nepe^BHraerca b KOJTflCKe (Hyaaaexca b noMomH nocTopoHHHX jihp 
(nepcoHana) npn nepeflBH^ceHHH bhc aoMa). 

Koa «C» - HiiBajiH^ cjienofl h cjiaSoBiwinnM orpanirqeH b opneHTapHH (Hyac/taeTca b noMoipH 

(conpOBOacAeHHe) nocxopOHHHx bhix (nepcoHajia) bhc ^OMa). 
Koa «E» - HHBaaHfl orpaHH^en b caMooGcnyacHBaHHH (6e3pyKHH jih6o hc AeficTByer pyxaMH, 

iiy>KAacTca b noMoipH nocTopoHHHX aHU, (ncpcoirajia) b ca_MOo6c.TyxKHBaHHH h apyrnx pyfHwx aeHCTBHax 
BHe AOMB). 

Koa «K» - HHBajiHA cjieiiouiyxoH, ^HaHHTcatno orpaniiBcn b opneHTapHH (nyacAaeTca b 
conpoBoamcHHH ahuom ocymecTBaaK>m,HM noMonib bhc aoMa: npa (JiopMaabHbix BsaHMOOTHomeHHax bhc 
AOMa nyacAaexca b ycayrax xH^nocypAonepeBOAHHKa). 

Koa «M» - HHBaaHA rjiyxoneMOH hah myxoH (npn 4>opMaTbHbix BBaHMooTHomeHHax bhc aoma 
nyacAacTca b ycayrax cypAonepeBOAHHKa). 

Koa «H» - HHBaaHA orpaHHaeH b oomeHHH h KOHipoAe 3a cbohm noseAeHHeM (cocxaBAaiox 

HHBaJIHABI c Bbipa)KeHHbIMH (xaJKeAbie lipOO-'ieMhl) HapyiueHHBMH \"MCTBCHIIbIX (|)}XIKHHH). 

B ijejiHx o6ecneMeHHH ycjiOBHH ajih 6ecnpenflTCTBeHHoro Aocryna b ynpeiKAeHHe hhbajihaob, 

HyjKAaromHxcfl b ciiTyaiiHOHHOH domoiah neoOxoAHMO oSecneAHTt: 

1. BbiAeneHHe na croaHxe yypeacAeHHa cneHHaAbHbix napKOBOHHbix mcct ajih 
aBTOTpaHcnopxa HHBanHAOB; 

2. 06opyAOBaHHe 3AaHHH h coopyxcenHH aaeMeHxaMH AocxynHOCXH (naHAycw, nopyHHH, 
itoaxiCmhhkh, mnpoKHe ABepHbie npoeMbi, KHonKa Bbi30Ba nepcoHaaa h Apyrne) b cooxBexcxBHH c 
AeHCTByiOIAHMH HOpMaTHBHO-npaBOBblMH aKTaMH B C(J)CpC rpaAOCipOHXCJIbHOH hoahxhkh; 

3. OSopyAosaHHe aAeMenxaMH AocxynHOCXH soh OKa3aHHH ycnyr, canHxapiio-rHrneHHAecKHx 
HOMeiAeHHii; 

B TOM MHCAC B COOTBCTCTEHH C KOAaMH: 
• Koa «B» - najiHHHe exoahoxo naHAyca, mnpoKoro ABepnoro npoewa npn bxoas b ynpeaCAeHHe, 
noAt-eMHHKa BHyxpH yHpeacACHHH aah Aocxyna HHBanHAOB na kojisckc na Bxopoii axaxc, uihpokhx AsepHbix 

npoeMOB npn exoac b KaGnHexbi y4pe>K;ieHH«. 
• Koa «E» - oSopyAOBaHHe uihpokhmh abcphbimh pyjKaMH ABepeii exoahbix rpynn, a Taxxce ABcpcn 

noMemeHHH sabhhh (coopyaceHHH), BOCxpeSosaHKbiMH hhbaahaamh, OcnameHHe xyaaeTHbix komhat 
cnepHaALKbiM oSopyAOBairacM aah hhbaahaob: hoxchbim aBTOMaxHHecKHM cnycKOM boabi b HanoAtHbix 
namax, cencopHOH cyuiHAKOH ahh pyc. 
4. HaAHHHe napyacHOH hh^opmauhh o AocxynHOCXH yipeHCAeHHH. 

B TOM HHCJie B COOTBCTCTBHH C KOAAMH: 
• Koa «B» - HaAHHHe b ynpeiKAeHHH HaAnnceH b AerKOHHiaeMOH h hohhxhoh (JiopMe, b x.h. ha 
HH^OpMAAHOHKblX CxeHAAX, C ynexOM HX AOCTynHOCTH AJIH hhbajihaob-koahcohhhkob. 

Koa «C» - Ay^AHpoBaHHe BHyxpn ynpexcAeHHa HHtJjopMauHH EpaiiAepOBCKHM reKcxoM 06 
OKaabiBaeMbix y cay rax. 
• Koa «M» - HajiHHHe HHCbMeHHOH HH(|)opMaL[HH 06 OKaabiBaeMbix ycjiyrax BHyxpn ynpoKACHHH, 
ycayrn cypAonepeBOAa. 

AjiropHTM ACHCTBHtt nepcoHaAa npn OKaiaHHH CHTyauHOHHoii noMomw b cootbctctbmh c koabmh 

KaTeropHH HHBaAHAHOCTH: 

1. CHTyauHOHHan noivioiAb HHBaaiiAy c koaom «B». 



BaxTcp: no MOHnxopy BH^cona6jiioAeHHa bhjht HHBajiiiaa c oipaHHHeHHe.M nepejBHieHHii iHa 
KOJIflCKe, KOCTBUiax). 

BbixoflHT Ha yHHiiy. oxxptiBaex bxc^hwc flBepH. 
OKaafcisaex nOMOmb npH bxo^c b 3flaHHe. 
YxoHHaex, b khkoh noMomH iiyx^aexca HHBajiHfl, iiejih noceiueHHB KOJine^aca. 

CooGmaer a^MHHHCxpaxopy o nocemeHHH KOjme^xca HHBajiH/ia c 
orpaHHHeHHeM nepe^BHaceHHa. 

OKasbiBaex noMomb npn Bbixo^e hs KOiuieaaca. 

AjMHHHCTPaTOP: 
noMoraer paa^exbca. 
yanaex o hcjih nocemeHHa. 

Ecjih HHRaimn iipe^BapHxcnbiio sanzcan za zpzeM, conpoBoac^aex ;to KaSzHexa azpexxopa. 
ripz o6paiz,eHHH 6e3 sanzcz, a^Mzzzcxpaxop cooSmaex ^anHbie o rocxe, a^MZHzcxpaxop 

cozpoBoac^aex rocxa zo npzeMHOz. 

IIpH oSmeHHH c JHO/lbMH, HCnblTblBaH)Il|HMH XpyAHOCTH npH nepeABHJKeHHH HeoGxO^HlVIO nOMHHTb: 

• HzBajizAzaa Kozacxa - HenpzKOCHOBeHHoe npocxpancxBO zezoBCKa. He oGnoKaHZBazxecb Ha nee, He 
xozKazxe, ne K.xa^HTC na nee hoxz 6e3 paapemeHza. Hazaxb Kaxzxb KOJiacxy 6e3 corjiacza HHBazzza - xo 

ace caMoe, hxo cxBaxzTb z noHecxz neaoBeKa Sea ero paspemeHza. 
• Bcer;ia cnpamzBazxe, Hyacaa az noMomb, npeame zeM OKaaaxb ee. Hpeaaarazxe noMozib, ecaz 
HyacHO oxKpbixb xaaceayio ZReph zaz npozxz no KOBpy c aazimbiM BopcoM. 
• Ecaz Bazie npe^aoaceHze o noMomz npzHaxo, cnpoczxe, zxo Hyaczo ^eaaxb, z zexxo caeayzxe 
HHCXpyKPHaM. 
• Ecaz Bom paspezizaz nepcaBzraxb Koaacxy, cnazaaa xaxzxe ee MeaaenHO. Koaacxa Sbicxpo 

HaSzpaex cxopocxb, z HeoaczaaHHbiH xozzok Moacex npHBecxz k noxepe paBHOBecza. 
Bceraa azzno ySeacaazxecb b aocxynnocxz mccx, rae aanaaHzpoaaHbi Meponpzaxza. Sapanee 

zozHxepecyzxecb, Kaxze Moryx B03HHKHyxb npooacMbi zaz Sapbepbi z xax zx moxcho ycxpaHzxb. 
• He zaao xaonaxb zeaoBexa, naxoaameroca b ZHBaazanoz Koaacxe, no cnzne zaz no naezy. 
• Ecaz bo3mo>kho, pacnoaoaczxecb xax, zxoSbi Bamz azna Sbiaz za oanoM ypoBHe. HaSerazxe 
noaoKcnza, npz xoxopoM BameMy coSeceanzKy hv/kho aanpoKzaBiBaxb roaoBy. 

Ecaz cymccxByiox apxzxexxypHbie Sapbepbi, npeaynpeazxe o nzx, zxoSbi zeaoseK HMea 
BOSMoacnocxb npHHHMaxb pezienza sapanee. 

Kax npaBzao, y jiKynefi. zMeiomzx xpyanocxz npz nepeaBzaceHHH, Hex npoSaeM co spcimcM, 
cayxoM z noHZManzeM. 

HeoSxoAHMoexb noabaoBaxbca zHBaazAHoii Koaacxoz - 3X0 ne xpareaza, a cnocoS cboSozhoxo 
(ecaz Hex apxzxeKxypHbix Sapbepos) nepe^BzaceHza. Ecxb aio^z, noabsyiomzeca HHRaazanoz Koaacxoz, 

Koxopbie ne yxpaxzaz cnocoSnocxH xoanxb z Moryx nepeaazraxbca c noMombio Kocxbiaez, xpocxz z x.n. 
Koaacxz ozz zcnoabsyiox ^aa xoro, zxoSbi 3K0H0MHXb czaw z Sucxpee nepe^Bzraxbca. 

2. CiiTyapHOHHaH noiviomb HMBaaHay c koaom «C». 

Baxxep: (npz Haazzzz czcxeMbi BH;ieoHa6aK)aeiiza no Mozzxopy bz^zx HHBaazaa c orpaHzzeHzeM 
nepe^BzaceHza). 

Bcxpezaex caenoro Himaizma na yazne (za Bxoae b aaaHze). 
OxKpbiBaex BxozniLic aBcpz. 
HoMoraex bohxh b aflanze. 
Bepex HHBaaza.a noz. aoxoxb z conpoBoacaacx ao aaMZHzcxpaxopa. 
OxaabiBaeT noMomb npz Bbixoae za aaanza. 

AjMHHHcxpaxop: 
Bbiaczaex neat. npzzzHy nocemeHza xoaaeaaca. 
HoMoraex paaaexbea. 

Hpz HeoSxoanMoexz anaKOMZx co bccmh HaanzcaMz b maaeaace. 
ConpoBoacaaex na aztjixe ao KaSznexa anpexxopa. 



ripH oSpameHHH 6e3 3anHCH, auMHHHCipaTop cooSmacx npenojiaBaTe.Tfo h.th aHpeK-rt>p> ae.TH 

BHSHxa, conpoBoxyxaex npH nepeflBH>KeHHH HHsajiHAa .no KaGMHexa. 
OKaaxiBaioT noMomt npn opueH ianHH b KaGHHexe. 
HoMoraiox npn ozteBaHHH h pa3AeBaHHH. 
ConpoBoamaex HHBajiHaa b nepeaBHaceHHH no KaGnnexaM, npH^epacHBafl ero no# jiokoxb. 
OKaabisaex noMomL npn o/],eBaHHH. 

IIpiI oSnxeHHIl C HeapHHHMH JlIOflbMH HJIH HMeiOIUHMH liJIOXOC BpeHHe HeoGxO/IHMO 
noMHHXb: 

• Hapyinenne apenna hmccx mhoxo cxeneneH. IIojiHocxbio caenbDC Jno^eH scero okojio 10%, 

ocxajibHbie hmciox ocxaxonnoe apennc, Moryx pasnHHaxb caex h xenb, nnor^a psex h oqepxanna npepMexa. 
Y ophhx caaGoe nepn^epnnecKoe apeHHe, y ppyrnx - cnaGoe npaMoe npn xopomeM nepH(|)epHHecKOM. Bee 
axo nano BbiacHHXB n ynnxbiBaxb npn oGmennn. 
• Hpepaaraa cboio noMomb, nanpaBJianxe neaoBeKa, ne cxncKHBanxe ero pyxy, nanxe xax, xax bw 
oGbihho xoflnxe. He HyacHO XBaxaxb caenoro neaoBexa n xamnxb ero aa coGofi. 
• Oopamanxccb c coGaKaMn-noBoabipaMH ne xax, kbk c oGbmiibiMH aoMamnnMH ncnBOXHbiMH. He 

KOManaynxe, ne xporanxe n ne nrpanxc c coGaKon-noBoabipeM. 
• Ecan Bbi coGnpaexecb nnxaxb HeapaneMy ncaoBCKy, cnanaaa npeaynpeanxe 06 axom. FoBopHxe 
nopMaabHbiM roaocoM. He nponycxanxe HH^opMapnK), ecan sac 06 sxom ne nonpocax. 

Ecan axo sancnoe nncbMO nan aoKyMenx, ne nyncno aaa yGeanxeabHoexn aasaxb ero noxporaxb. 
Hpn 3tom ne aaMenanxe nxcunc nepecxaaoM. Koraa neapannH HeaoseK aoaacen nopnncaxb aoxyMenx, 

npoHHxanxe ero oGaaaxeabno. HnBaananocxb ne ocBo6o>Kaacx caenoro neaoBexa ox oxBexcxBennocxn, 
oGycaoBaennoH aoxyMenxoM. 

Bceraa oGpaipanxecb HenocpepcxBeHHO x Heaosexy, aaace ecan on sac ne ehphx, a ne x ero 
apaneMy KOMiiaHbony. 
• Bcerpa nasbiBanxe ceGa h npeacxaBaanxe apyrnx coGeceannxoB, a xatoxe ocxaabHbix 
npHcyxcxBytomnx. Ecan Bbi xoxnxe noacaxb pyxy, exaaenxe oG 3xom. 
• Koraa bbi npeaaaraexe ncapancMy ncaoBexy cecxb, ne ycaacnBanxe ero, a nanpaBbxe pyxy na 
ennnxy cxyaa nan noaaoxoxHHK. He Boanxe no noBepxnocxn ero pyxy, a aanxe ewy BOSMoncnocxb 

CBoGoano noxporaxb npeawex. Ecan sac nonpocnan noMonb B3axb xaxon-xo npeawex, ne caeayex xanyxb 
xncxb caenoro x npeawexy n Gpaxb ero pyxon 3xox npeaMex. 
• Koraa bbi oGmaexecb c rpynnon nespannx aioaen, ne saGbiBafixe xaacabin pas Ha3biBaxb xoro, x 
xoMy bbi oGpaipaexecb. 

• He sacxaBJianxe samero coGeceaHnxa Eeipaxb b nycxoxy: ecan bbi nepeMeipaexecb, npcaynpcanxc 
ero. 

Bnoane nopMaabno ynoxpeGaaxb caoso "cMoxpexb". JXm nespanero neaoBexa 3x0 oaHanaex 

"Bnaexb pyxaMn", ocasaxb. 
• HsGeranxe pacnabiBnaxbix onpeaeaennn n HHCxpyxnHH. xoxopbie oobinno conpoBoacaaioxca 
acecxaMH. 

Hpn cnycxe nan noaxcMc no cxynenbxaM Beanxe nespanero nepnenaHxyaapno x hhm. 
HepeaBnraacb, ne aeaanxe pbiBKOB, pe3KHX aBHacennn. Hpn conpoBoacaennn neapanero neaoBexa ne 
aaxaaabiBanxe pyxn naaaa - 3xo neyaoGno. 

3. CHxyapHOHHaa noMoipb HHBaanay c koaoivi «E». 

HnBaanaaM c xoaoM «E» neoGxoanMO oxaabroaxb noMoipb npn scex aenexsnax, BbinoanaeMbix pyxaMn. 
Baxxep: (npn naannHn cncxeMbi BnaeonaGaioaeHHa no Monnxopy Bnanx HHBaanaa c orpaimncnncM 

nepeaBHacenna). 
Bcxpenaex caenoro HHBaanaa na ynnne (na sxoae b aaanne). 
OxxpbiBaex n saxpbiEaex sxoaHbie ascpn. 

HpHraamaex aaMnnncxpaxopa. 
Oxasbisaex noMomb npn Bbixoae ns saanna. 

AaMHHHcxpaxop: 
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noMoraex pasAeiBCJi. 
BtiaCHflex npniHHy, pent noceipemia Koiuienaca. 

ConpoBoacnaex po KaGnHera pHpeicropa. 
Ho oKOHpanHH conpoBo^paex npn nepepBHacenHH po Btrxopa. 

OKaatmaex noMomj. npn onesanHH. 

4. CHxyapHOHHaa noMonjb HHBajiHpy c koaom «K». 

npH nocemeHHH ynpeacpeHHa HHsajiHpaM c kopom «K», CHxyapHOHHas noMoipt oKaBtiBaexca 

conpoBoacpaioipHM hx jmpaM coxpypHHROM ynpeacpeHiDi npn B03HHKaiomHx saxpypHeHHax: 
conpoBoacpeHHe h noMomt b opneHxapHH (bxop/bbixop); 
oanaKOMjieHHe c pacnojiOvKCHHOH b yHpeacpenHH fm<J>opMapHeH; 
noMoipt b aanojmeHHH poKyMenxoB (yxoHHHTt HH^opMapmo). 

5. CuryapHOHHaH noMoipb HHBajrapy c koaom «M». 

npH imaHOBOM noceipeHHH Kojuiepaca (no npepBapHTejitHOH aanHcn) HrmaTran 
c KopoM «M» oSpamaexca b Konjiepac c cypponepeBOAPHKOBi hjih conpOBoacpaiomHm jihpom. 
Bo BpeMH npeGtiBanHfl HHBajmpa b ynpexmenHH cypponepeBomK conpoBoacpaex HHsajinna no 

xeppnxopHH ynpeacaenHfl, anaKOMHT c nHctMennoH hh^opmbphch o npoBopHMtix b ynpexcneHHH 
Meponpnaniax, ynacxByex b npoBepenHH peafiHjiHTanHOHHtix MeponpnarHH, OKaatmaa ycjiyrn no 

cypponepeBopy. 
rtpn oxcyxcxBHH cypnonepeBopnHKa coxpynHHK ynpeacpenHa (a^Mmnrrparop) anaKOMHT HiiBajinna c 
nHctMennoH HH^opMapnefl o nopanxe OKasanna ycajr, ocymecxajiaer nOMonp, npn sanncH na npneM. 

6. Cmy anHOHHaa noMon^t iiHBajinay c koaom «I1». 

npn nocemeHHH ynpeacneHHa anpaBOoxpaHenHa HHEanpnaM c kopom «H» cHxyanHOHHaa noMonp. 
OKaatisaexca conposoacnaiomHM hx jrapaM coxpynHHKOM ynpcameHHa npn BOanHKaronpix saxpynneHHax: 

-conpoBoameHHe h noMomt b opHeHxannH (Bxon/BHxop); 
-03HaK0MJieHHe c pacnonoHceHHofl b ynpejKpeHHH HH^opMapneH; 
-noMoipt b sanojmeHHH poKyMenxoB (yroHHHxt HH^opMapHio); 

-osHaKOMneHHe c pacnonoaceHHOH b ynpeacnenHH HH^opMapHefl; 


